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Protecting your 
health and ours.

The health and welfare of our customers and staff is paramount.

To continue operating within government guidelines, 
while servicing customers, our service team will: 

Only have one Customer Service 
Representative per vehicle or two 

if from the same household.

Wear gloves at all times

Sanitise handheld devices
before entering customers’ 

premises

Scan consoles using handheld 
devices however a customer 

signature will not be required

Follow social distancing 
guidelines during service

Wear a mask at all times

Wash hands and dispose 
of PPE on return to the 

Shred-it branches

Disinfect trucks on return 
to the Shred-it branch


